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With the right tools you can give your employees the motivation and the conditions required
to take your service to the next level.

Aktuell k5

WHO'’S CALLING

See who's calling directly in
your browser. Through a smart
search function you get valuable
information about the caller even
before you answered the call.

e Search in your PBX
* Integrated with CRM systems

e Search at hitta.se and Eniro

VIRTUAL PHONE Q

Virtual Phone Q gives your
customers the choice of having a
bot to hold their place in the phone
queue and instead get a call back at
a certain time.

* No waiting times for customers
* Manual or automatic handling

* Evens out peaks and lows

WEB CALLBACK

The service helps the customers
make contact with companies in a
convenient way through a call back
function, either directly or at a time
that suits the customer.

» Convert visitors on the web page
» Offer smooth visual handling
* End up in the same queue as VPQ

Price: 1-49 employees: 699 SEK/month | 50-99 employees 999 SEK/month | 100+ employees 1 499 SEK/month
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